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CONFIDENTIALITY IS IMPORTANT.  DO NOT PASS NAMES OF INJURED PERSONEL OR ANY UNECESSARY INFORMATION OVER THE RADIO OR ON THE TTY.
FOR FIELD MEDICAL TRANSPORTS:

WHEN SLC IS CONTACTED BY ALASKA FIRE SERVICE, AN INCIDENT, OR AREA OFFICE FOR ASSISTANCE WITH A MEDEVAC REQUEST THE FOLLOWING STEPS SHOULD BE TAKEN:

1.  START A SEPARATE DOCUMENTATION SHEET AND WRITE DOWN EVERY ACTION TAKEN WITH DATES AND TIMES.
***MEDEVAC SHOULD BE COORDINATED BY ONE PERSON ONLY (SEE BELOW)***
2. NOTIFY THE STATE LOGISTICS CENTER COORDINATOR IMMEDIATELY.

BARBARA KRAEMER  – 
 WORK  (907) 451-2664





CELL # (907) 388-2600


OR
 
MARTIN MARICLE -  
WORK (907) 451-2608





CELL #(907) 590-3689

IF AVIATION IS INVOLVED CALL:   BOB MCALPIN – CELL # 378-6108
3. CONTACT AIR OR GROUND RESOURCES AS NEEDED.  
4. DOF AIRCRAFT CAN BE USED AND MAY BE REQUESTED FROM SLC.
5. IF DISPATCH IS ASKED TO ARRANGE AIR MEDICAL TRANSPORT CALL THE FOLLOWING:

FIXED WING TRANSPORT TO FAI:
907-459-6800 or 911 – REQUEST TRANSPORT FROM FAI TO FAIRBANKS MEMORIAL HOSPITAL. 
*** SEE ATTACHED LIST OF INFORMATION NEEDED TO REQUEST AN AIR AMBULANCE SERVICE OR FOR THE EMERGENCY ROOM PERSONNEL.
Helicopter transport should be directed to the FMH Heli-Pad: 

N 64 49.95 x W 147 44.42
IF USING DOF OR AGENCY TRANSPORT CALL FAIRBANKS MEMORIAL HOSPITAL AND LET THEM KNOW A TRANSPORT IS IN PROGRESS ALONG WITH THE FOLLOWING INFORMATION:

A.  ANY INFORMATION YOU HAVE ABOUT THE INJURY.

B. ESTIMATED TIME OF ARRIVAL AND METHOD OF TRANSPORT.

EMERGENCY ROOM DIRECT CONTACT:  458-5555
STATUS DETAILS CAN BE FAXED TO:  458-5553
C. IF ARRIVING BY HELICOPTER UPDATE THE EMERGENCY ROOM ON ETA AND WHEN THEY ARE 15 MINUTES OUT.  THE HELICOPTER WILL NEED FREQUENCY 155.160 TO CONTACT THE HOSPITAL DIRECTLY.  
D. THE LAT LONG FOR THE HELIPAD IS AS FOLLOWS:



N 64 49.95 x W 147 44.42
E. IF ARRIVING BY FIXED WING RECOMMEND LANDING AT FAI AND DETERMINE WHERE THE PLANE WILL PARK WHEN THEY ARE 15 MINUTES OUT.  IF THE PILOT IS UNFAMILIAR OR DOES NOT HAVE A PREFERENCE ASK THEM TO USE GATE #1 ON THE WEST RAMP (LOCATED AT THE NORTH END NEAR THE TOWER).
ARRANGE FOR AN AMBULANCE TO MEET THE AIRCRAFT.  
AMBULANCE WILL BE DISPATCHED BY :

FAIRBANKS REGIONAL FIRE / EMS DISPATCH - 459-6800* or 911
*SEE ATTACHED LIST FOR OTHER OPTIONS AND PHONE NUMBERS.

6.  NOTIFY THE MEDEVAC DESK AT Fairbanks DNR….....……………..CELL#_907-328-8532
IF NO ANSWER, CALL the following:

Jacquelyn Bailey –
WORK #  907-451-2663 
 CELL# 907-460-7007
HOME#  907-479-0723
IF GOING TO ANCHORAGE:  CALL COASTAL ADMIN: 907-414-7395
MAKE SURE THE RESPECTIVE FMO OR DUTY OFFICER FOR THE INJURED PERSON IS CALLED BY THE STATE LOGISTICS DUTY OFFICER.  IF NOT AVAILABLE FOR SOME REASON CALL THEM YOURSELF. 

***** IF TRANSPORT IS GOING TO BE ARRANGED TO A LOCATION OTHER THAN                FAIRBANKS THEY WILL NEED TO CONTACT THEIR ADMIN PERSON.  
DURING WORK HOURS, call the following numbers (#s available 24-hrs):   
Northern Region Medical Transport – (907) 328-8532, cell for 1st contact
Coastal Region Medical Transport – (907) 414-7395, cell for 1st contact
WHEN REQUESTING AIR AMBULANCE YOU SHOULD HAVE AS MUCH OF THE FOLLOWING INFORMATION AS POSSIBLE:
· REQUESTORS NAME

· REQUESTORS PHONE NUMBER

· EXACT LOCATION OF ACCIDENT (&/OR GPS COORDS)
· NUMBER OF PATIENTS

· SEX, AGE AND VITAL SIGNS IF AVAILABLE

· SPECIFIC INJURIES / LEVEL OF CONCIOUSNESS IF AVAILABLE

· MEDICAL PERSONNEL ALREADY ON SCENE

· ANY OTHER INFORMATION YOU MAY HAVE
WHEN CALLING THE EMERGENCY ROOM YOU SHOULD HAVE:
1.
Your phone number.

2.
Your name.

3.
Patient name/age/sex.

4.
Nature of injury.

5.
Treatment on site / attending medical personnel.

6.
Vital signs and condition of patient (critical, serious, fair, poor, stable).

7.
Special equipment needed.

8.
Location of patient (name of airstrip / helibase coordinates).

9. 
Runway / helibase conditions and weather.

10.
Contact Forestry on take-off @ 132.45 (or 127.45 BLM air-to ground as a back up), 



frequency at pick-up point, contact name at pick up point.

11.
Contact the SLC Duty Officer to contact Admin to meet the patient(s) at the 




hospital and prepare the administrative paperwork.

SMOKEJUMPER EMERGENCY MEDICAL TECHNICIANS
Smokejumper EMTs can parachute into a site, stabilize victims, and construct a helispot to permit helicopter medical transport.

EMT's are interspersed on the jump list.  They might be on any jumpship.  Every jumpship carries an EMT box.

If requested and available, a load (six to ten EMT's, or as many EMT's as available and ex‑EMTs and non‑EMT jumpers) with a trauma and mass casualty kit (with aircraft extrication tools) can be dispatched from Ft . Wainwright.
A request for Smokejumpers EMT's must be coordinated through the AICC Initial Attack Coordinator: 907-356-5670
SEARCH AND RESCUE:

ELMENDORF AIR FORCE BASE, RESCUE COORDINATION CENTER (AFRCC) 

800-420-7230 or 907-551-7230
AREA OFFICE LOCAL AIRPORT / HELIBASE INFORMATION:

*All State Dispatch Offices Air-To-Ground frequency: 132.45
Air Guard frequency: 168.625
COORDINATES

FREQUENCY
LONGEST RWY
DELTA AREA OFFICE

DAF Helibase



N64 03.09
W145 43.47
132.45







BIG VOR 331 degrees @ 3 nm.


Delta Jct Airport (D66)


N64 03.03
W145 43.04
125.3

2400’ Gravel

Allen AAF (BIG)



N63 59.67
W145 43.30
122.9

7500’ Asphalt




FAIRBANKS AREA OFFICE


FAF Helibase



N64 50.39
W147 49.51
132.45







FAI VOR 039 degrees @ 5 nm.

Fairbanks International (FAI)

N64 48.82
N147 51.58
122.95 

11800’ Asp/Grvl


Wainwright AAF (FBK)


N64 50.25
W147 36.87
125.0

8500’ Asphalt

KENAI-KODIAK AREA OFFICE




KKAF Helibase



N60 31

W150 59
132.45







ENA VOR 112 degrees @ 9 nm / powerline parallel to road

Soldotna Airport (SXQ)


N60 28.5
W151 02.29
121.3

5000’ Asphalt


Kenai Municipal Airport (ENA)

N60 34.28
W151 14.87
121.3

7600’ Asphalt

MAT-SU AREA OFFICE




MSS Helibase @


N61 35.69
W149 05.33
132.45/123.60
6000’ Asphalt

Palmer Municipal Airport (PAQ)

BGQ VOR 65 degrees @ 25 nm / Forestry facility located on north side 

of airport (approach end Rwy 15).

Wasilla Airport (IYS)


N61 34.32
W149 32.43
122.8

3700’ Gravel







Numerous private airstrips and lakes in vicinity.

SOUTHWEST AREA OFFICE


McGrath Airport (MCG)


N62 57.17
W155 36.55
123.6

5400’ Gravel



TOK AREA OFFICE


TAF Helibase @


N63.19.73
W142.57.22
122.8

2500’ Asphalt


Tok Airport (6K8)


ORT VOR 279 degrees @ 36.5 nm.


Tanacross Retardant Site (TSG)

N63 22.46
W143 20.13
122.8

5100’ Asphalt







ORT VOR 274 degrees @ 46.5 nm.





VALDEZ-COPPER RIVER AREA (VCRAF)


CRS Helibase



N62 02.00
W149 54.32
132.45







GKN VOR 141 degrees @ 8 nm.




Gulkana Airport (GKN)


N62 09.3

W145 27.40
122.9
5000’ Asphalt
STATE LOGISTICS CENTER RESPONSIBILITY
The State Logistics Center will notify Regional Forester of their Region’s State of Alaska employee medical transport. The State Logistics Center will take care of non‑ambulance transportation in coordination with Admin and may assist with other details such as housing, and other arrangements.  

The State Logistics Center will notify Regional Admin immediately of any employee medical transports.   

The State Logistics Center will make sure the Area dispatcher is informed of medical transports via aircraft.  

The State Logistics Center Coordinator or SLC Duty Officer will coordinate notification of supervisors and emergency contacts as necessary.
ADMIN RESPONSIBILITY
Admin will coordinate non‑ambulance transportation, doctor appointments, paperwork, housing and meals.  Admin will coordinate with the State Logistics Center dispatcher for other arrangements. If the employee is transported to Anchorage, Admin will call the Coastal Region contact to handle these duties.  

Admin will notify the State Logistics Center Coordinator when the employee has been released by the doctor for regular duty, or if adequate medical follow up can be done in their home community.  If the employee has been released for regular duty, the State Logistics dispatcher will call the Incident that sent the medical transport in for treatment and ask them where the individual should be transported (to assignment or home).  Appropriate transportation arrangements will then be made by the State Logistics Center and relayed to Admin, and through normal dispatch channels to the receiving unit.
PHONE NUMBERS FAIRBANKS:
	Alaska State Troopers
	Dispatch
	907-451‑5100

	Bassett Army Hospital
	Business
Emergency Room
	907-361‑5172
907-361-5143 or 5144

	Fairbanks Regional Fire / EMS Dispatch
	
	907-459-6800

	Fairbanks Fire Department
	Business
	907-450-6600

	Fairbanks International Airport Tower
	
	907-474-0452

	Fairbanks Memorial Hospital
	Business
Emergency Room

ER FAX
	907-452-8181
907-458-5555

907-458-5553

	Guardian Flight
AK Regional Life-Med
	Dispatch
Dispatch

Direct Dial (for both above)
	888-997-3822

800-479-9111

907-264-2388

	Ft. Wainwright Ambulance (Fire Dept.)
	Dispatch
	907-353-7535

	Ft. Wainwright Military Police
	Dispatch
	907-353-7535

	Ft. Wainwright Airfield Operations*
	(aka Base Ops)
	907-353-6514

	Poison Control
	
	800-222-1222

	
	
	


*(If Airfield Operations is closed, Fairbanks Flight Service will have Duty Officer number)
PHONE NUMBERS ANCHORAGE:
	U.S. Coast Guard
	
	800-478-5555

	U.S.A.F. Elmendorf Hospital ER
	
	580-5555

	Mat Su Regional Medical Center 
	
	861-6620

	Division of Homeland Security & Emergency Management 
	
	428-7000/1-800-478-2337

	Alaska Native Medical Center
	Business
Emergency Department
	(907) 563‑2662, 279-6661
(907) 729-1729

	Alaska State Troopers
	BusinessNnumber
Emergency Only
	Anchorage
(907) 269‑5511

Palmer

(907) 745-2131
(907) 428-7200

	Anchorage Fire Department
	Dispatch
	(907) 267‑4950

	Anchorage International Airport Tower
	
	(907) 271‑2700

	Alaska Regional Hospital
	Business
Emergency Room

Air Ambulance Dispatch
	(907) 276‑1131
(907) 264-1222

(800) 478-9111

	FAA Duty Officer
	
	(907) 271‑5936

	Merrill Airport Tower
	
	(907) 271‑3121

	Poison Control
	
	1 (800) 478‑3193

907-261-3193

	Providence Hospital
	Business
Emergency Room
	(907) 562‑2211
(907) 261-3111

	Air Force Rescue Coordination Center (AFRCC), Elmendorf Field, AK
	
	800-420-7230

907-551-7230



